AWARENESS-RAISING – by Suzanne Graham and Denise Santos.  With support from the Esmée Fairbairn Foundation.
1. Before you can help learners to listen more effectively, it’s important to make them aware of useful things they do already, maybe in their first language, or in their foreign language, that they can use more often to help them.  Try the following task with them, for homework and follow-up.
· Tell learners they will hear a passage which contains some strange words but that they shouldn’t worry about that. Give them the task sheet (Worksheet 1) and explain that their task is to work out:

a) What the passage is about in general (did the speaker have a positive or negative experience? How do they know?);

b) What the ‘strange words’ mean. 

c) To make some notes about how they worked out the meaning of the strange words, to discuss in class.

· In class, as starter: Take group feedback on a), b), c) and draw up a list on the board of what strategies learners used (if you like, you could give them a couple of minutes to discuss these in pairs before class feedback).  This is likely to include the suggestions given below on the Guidance Sheet – if any are missing, suggest these to the learners as additional clues they could have used.  During the feedback it should become clear to learners that they didn’t need to understand the precise meaning of all the problem words to understand what the passage was about.

· Finish the starter by emphasising to learners that they can use many of these strategies when listening to the foreign language. Tell them that they will use some of them in what follows (now move on to Prediction materials).
Transcript:

‘I ‘ve just come back from  a holiday that cost me a fortune.  I went to Florida and had booked a supposedly furbustuous hotel there.  It’s the first time I’ve had to deal with lotticks and izzids when on holiday!

We’d paid a lot of money to the travel company .Their brochure promised a furbustuous hotel, free happaps from the airport, free use of the hotel’s gabonmang and  lovely beaches.  But when we landed, there was no one to meet us so we had to pay for a taxi to the hotel, the hotel room was infested with lotticks and izzids, and the gabonmang was completely flooded, from the ninth hole onwards.

We wrote to the tour company when we got back, and finally got some compensation from them, but not much.  They said they’d been organizing holidays to Florida for 20 years and it was the first time they’d received any uptips. I’m not sure I believe them!’

Worksheet 1

Listen to this person talking about their experiences on holiday.  

Did they have a good time or not?   Yes/no

 How do you know? Write your answer here:

Can you work out the meaning of these nonsense words they use?  Write in your answer in the space provided.

Furbustuous______________________________________________________

Lotticks _______________________________________________________

Izzids ________________________________________________________

Happaps____________________________________________________

Gabonmang___________________________________________________

Uptips_____________________________________________________

GUIDANCE SHEET FOR STRATEGIES

The meanings to the unknown words and clues you might have used to work them out are as follows:
· Prediction: - You might have predicted, before you started listening, what sort of things someone talking about a holiday might mention, e.g. having a good time.  As you listened, you might have had some of these predictions confirmed or contradicted by what the passage actually said.
· Furbustuous: luxurious

· using knowledge of sentence structure: must be an adjective as it describes a holiday (comes between the article and the noun);
· using the words surrounding or near the problem word: ‘supposedly’  suggests the hotel didn’t live up to expectations.  
· using our world knowledge tells us holidays in Florida are usually fairly plush, and we’ve already been told the holiday was expensive. Also, the holiday firm ‘promised’ a ‘furbustuous’ hotel so it must be something good. So, we can hazard a guess at what furbustuous means (although getting the exact meaning isn’t necessary to understand the gist). 
· using L1 knowledge and comparing the word ending to English –‘ous’

· Lotticks         

       both mean some kind of insect or other ‘pest’; exact meaning not necessary

· Izzids 

· understanding: that it’s something unpleasant we can work out from other words in the passage that precede or follow lotticks and izzids (‘deal with’; ‘infested with’) and from the general context of the passage – the speaker is unhappy with his holiday and had to be compensated for it.  

· Happaps – transfer, coach ride etc (again, exact meaning not needed): 
· it should have happened from the airport; if we can’t work it out form our general knowledge of what holiday firms usually organise between the airport and a hotel, we can listen on and get another clue from ‘But when we landed, there was no one to meet us so we had to pay for a taxi to the hotel’- ‘happaps’ is a something similar to ‘taxi’ but provided free.

· Gabonmang – golf course: 
· not obvious on first mention; we have to listen on for surrounding words  when it’s 
repeated later in the passage.  That it’s a hotel facility we know as it’s ‘promised’ in the brochure; it’s something outside because we are told it’s ‘flooded’; we can use our background knowledge to work out that it’s a golf course, because golf courses have ‘holes’.
· Uptips – complaints: 
· our understanding of the general gist of the passage tells us that what the speaker has been doing is ‘complaining’ and we know from the last paragraph that the speaker ‘wrote’ to them on his return; general knowledge tells us when we write to companies it’s usually because we want to tell them we are unhappy; the sentence structure then tells us the problem word must be a noun (‘received any...’)
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